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CONNECT WITH COPE

YO U R  G I F T  M A K E S  A  D I F F E R E N C E

Dear Friend, 

COVID-19 has had a devastating impact on so many families. Perhaps even yours, 
or someone you know well and love. Job loss, benefit losses, food and housing 
insecurities – these are challenging and scary times for so many. 

I am so pleased to share with you that, at Colorado Springs Utilities, they have 
created a COVID-19 Customer Outreach Program. It is their goal to reach 
customers they fear have been impacted by COVID-19. Customer service 
employees initiate calls to check in with these families, listen to their stories with 
empathy, and provide resources of support.

I want to share Jennifer’s experience on the Customer Outreach Team with you:

“Some people are so happy to talk with me right off the bat. Then there are customers 
who did not answer their phones in the first 2 months and then, in the 3rd month, they 
do answer. They share with me how nervous they were to pick up the phone, but they 
are glad that they finally did.

Three of these customers caught the virus, and yet, fear is not in their voice nor do they 
want sympathy. Instead they apologize for not paying their bill. I can see that, prior 
to COVID-19, they always paid on time. Some have never asked for help and you can 
hear their voice crack as they try and tell you they need you to walk them through the 
process of applying for assistance – for Project COPE. In the same breath they tell me 
how they want to pay it forward when they are back on their feet.

These customer stories have taught me to be more thankful, more patient and to truly 
listen. Project COPE allows me to offer a little bit of hope to someone who may not 
have any.” 

Oh wow!! Did you hear that? Project COPE gives hope!!! 

To those of you who have reached deep into your pockets to help others, 
THANK YOU!! To those who haven’t yet, it’s not too late…together, we make 
a difference!

Respectfully,

Happy COPE House



I N  2 0 1 9 ,  T H A N K S  TO  D O N O R S  L I K E  YO U ,  
P R O J E C T  C O P E :

Assisted 2,637 
Households 
With Their 
Utilities

Ensured 3,870 
Children Had 
Heat & Light

Provided 
$1,042,613 
In Utilities 
Assistance

According to “World Bank Blogs,” it is estimated that the pandemic 
could push 49 million people into extreme poverty in 2020.

We have no reference case for the COVID-19 crisis in living memory. There have been other disasters and flu 
pandemics – but nothing on a global scale such as this. It is anticipated the poorest among us will be hit the hardest.

Effective response in support of our neighbors includes fiscal resources like Project COPE. We do not know how 
many jobs will disappear and for how long. The one certainty is that people will continue to need assistance for the 
foreseeable future.

You might ask, “What can I possibly do to help at a time like this?” Practice “quiet kindness.” These are acts of 
kindness that don’t draw attention to the initiator or aren’t announced to the recipient, who may very well 
remain unaware of the kindness performed on their behalf*.

Families who receive utilities assistance may never know who donated to the program, but they will know how it 
feels to have working utilities and to know someone cared. Quite acts of kindness may be the loudest statement 
we can make as we move ahead into an uncertain future. (*theconversation.com)

Facing An Uncertain Future



THANKS TO OUR  

PARTNER AGENCIES

WHO COORDINATE  

UTILITIES ASSISTANCE 

TO OUR CUSTOMERS

Catholic Charities of 
Central Colorado

Home Front 
Military Network

Mercy’s Gate

New Life Church

Pikes Peak 
United Way 

2-1-1 

REACH Pikes Peak

Silver Key  
Senior Services

Southern Colorado 
Health Network 

The Salvation Army

Westside CARES

THANK YOU TO OUR 2019 
CORPORATE SPONSORS!

GOLD LEVEL SUPPORTERS

BEERS CONSTRUCTION
ENT CREDIT UNION 
NEW LIFE CHURCH

SILVER LEVEL SUPPORTERS

CMS, INC.

COLORADO INDUSTRIAL RECYCLING

COWBOYS NIGHT CLUB

DAWSON INFRASTRUCTURE SOLUTIONS

GLOBAL UNDERGROUND CORPORATION

HEALTHCARE MEDICAL WASTE SERVICES

TRAX CONSTRUCTION

TRIPLE CROWN CASINOS

WATER TECHNOLOGY GROUP

BRONZE LEVEL SUPPORTERS

 AA CONSTRUCTION RMC DISTRIBUTING              

FRIEND LEVEL SUPPORTERS

 AUSMUS EXCAVATING BLOOMS MILL HILL SALOON

 BRAVO SCREEN COLORADO SPRINGS 
 PRINTING THERAPEUTIC RIDING CENTER

 FALCON ENVIRONMENTAL FOUR MILE RANCH

 INTERMOUNTAIN SALES PRIME 25

 THOUSAND HILLS OVERTIME SPORTS GRAPHICS

For more information about becoming 
a corporate donor, contact April Speake 
at copeinfo@csu.org or (719) 668-3836

           
     Dear Project COPE:

My property owner was generous enough to Pay 

for my May rent. Since I am still employed at 

the moment, I am paying it forward to you to 

help others in the community who are struggling.

~Colorado Springs Utilities Customer and Project COPE donor



Some of my favorite snowy day memories consist of playing in the 
snow, which includes snow balls, igloos and sleds. I was able to do 
these things because I always had a warm home to return to. I 
can’t imagine not wanting to go outside because I was trying to 
keep warm inside my home. Thank you Project COPE for helping 
families in need this year.
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Thank you to everyone who 
shared their favorite snow day 

memories. You warmed my heart!


